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@ Claim report + Personal data processing agreement(Download on website)

Foreign Student Insurance [How to Claim insurance payment & Needed documents for Claiming]
@ Copy of your Alien registration card

_- ® Copy of your bank book

H Inpatient treatment(Including surgery)
How to claim insurance payment @ Confirmation of hospitalization and discharging(It must be included disease code or name)

@ Receipt of treatment(not credit card receipt)

W Using KAKAO for claim @ .
@ Detailed statement of medical expenses

@ Login on the website(http://n.foreignerdb.com/gachon) using your student number or Alien registration

@ Confirmation of surgery(In case of taking surgery)

number or Passport number and password.
M Outpatient treatment

@ Click the menu "My information” and click “Download Claim report” and print it then fill out all information.
» In case of the treatment fee is under KRW30,000 :

® Search and Add our KAKAO ID'@ ENGLISH SERVICE : INSCLAIM / CHINESE SERVICE : CLAIMS @ Receipt of treatment(not credit card receipt)
@ Prepare all documents that needed for claiming (refer to the menu “Needed Documents for Claiming”) and @ Detailed statement of medical expenses
individually photograph it accurately, clearly then send to KAKAO. > In case of the treatment fee is over KRW30,000 :
® If there is nothing problem with your documents, you can get your payment in minimum 3~5days (except @ Receipt of treatment(not credit card receipt)
weekend, holiday). If there is more needed document, then will contact you to request the document additionally. @ Detailed statement of medical expenses
B Using website for claim ® Medical records/outpatient confirmation/prescription/medical chart/doctor's opinion paper # 1 (It must be
@ Login on the website(http://n.foreignerdb.com/gachon) using your student number or Alien registration included disease code or name)
number or Passport number and password. B Prescription(medicine)
@ Click the menu "My information” and click “Download Claim report” and print it then fill out all information. @ prescription
® Prepare all documents that needed for claiming (refer to the menu “Needed Documents for Claiming”) and @ Receipt of pharmacy(not credit card receipt)

individually scan or photograph it accurately, clearly then compress all documents and upload to "My % In case of obstetrics and gynecology / proctological / urology / dermatology , no matter how much you paid,

information” — "Upload Documents for Claim” must be prepared Medical records or prescription(it must be included disease code or name)

@ If there is nothing problem with your documents, you can get your payment in minimum 3~5days (except % In case of taking MRI, CT examination, must be prepared "MRI(CT) scan reading report”

weekend, holiday). If there is more needed document, then will contact you to request the document 5 If your treatment fee is over KRW1,000,000, you have to send all of your "Original” documents to the claim

additionally. department by Registered Mail. So, please contact us firstly. (02-722-3200 or info@insclick.com)
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[Ldm th & nao nhan bai thusng bao hiém & hd so nhan béi thusng bao hiém]

Lam th & nao nhan béi thuong bao hiém

B Dién thoai di dong (KakaoTalk) tuyén bé st dung KakaoTalk @
@ bing nhap vao gui truy cap trang web b&ng cach nhap sé ding ky ID sé / ngusi nudc ngoai / sé6 ho

chi & u va mat khdu 11 chon mét.(http://n.foreignerdb.com/gachon)

@ Sau khi ding ky ban tai tng dung cua toi", click vao "Tai v hoa don" dé tao ra cac thong tin can
thiét.

(® nhap tai khoan cua KakaoTalk thém ban bé.*@ Dich vu ti& ng trung quéc : CLAIMS / dich vu ti

&ng anh : INSCLAIM

@ Chuén bi mot cach chinh xac (xem "tuyén bé tai lisu" menu) tuyén bé, tat ca cac tai licu can thiét
va s&c nét sau khi chup anh dé gui cac tap tin anh dé KakaoTalk

® Khi khong c6 13i trong hd so d& nop né u cé it nhat 3-5 ngay sau khi yéu cdu bé sung hd so (cudi
tuan va ngay &) va thanh toan bao hiém, chiing t6i s& lién lac vsi ban dé lién hé vsi du luat bao
hiém.

B Tuyén bb viéc sir dung website

@ Sau khi trang web, ding ky va nhap ID sé hoc sinh ding ky sé6 chaung minh thu ngusi nuéc ngoai/ sé

dien thoai / H6 chi & u va mat khau  chon mat.(www.foreignerdb.com/gachon)

@ .ra Ung dung dau cua toi sau khi "Nhan vao day dé tai vé hda don "dé tao ra cac thong tin can thiét.

® Chuén bi chinh xac (xem "tuyén bé tai lieu" menu) tat ca cac tai liéu can thié t cho yéu cau bao
hiém va ro rang va sau dé chuyén déi thanh mot tap tin duoc quét hoic hinh anh dé tai Ién trong
"Upload tai lieu thanh toan" nsi dung ang dung cuaa riéng toi".

@ Khi khong c6 15i trong hd so da nop né u co it nhat 3-5 ngay sau khi yéu cau bé sung hé so (cuéi

tuan va ngay &) va thanh toan bao hiém, ching t6i s& lién lac véi ban dé lién lac véi | hda don bao

hiém

hé so nhan béi thuong bao hiém
tai lieu chung
Hda don bao hiém + thoa thuan su dung thong tin c& nhan (trang chu taiva)
the dang ky nguoi nuéc ngoai(ban sao)
sé tié t kiem (ban sao)

Di & u tri ndi tra (bao gédm ca phau thuat)
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@ gidy chung nhan ra vién
@ gidy hda don bénh vien

® ndidung digu tri

@ Phau thuat xac nhan (n & u phau thuat)
|

di & u tri ngoai tra

v

N & u viec dizu tri it hon 30,000 won :

Bénh vien chi phi hdéa dony té (tié n mat the nhan)

® ©

néi dung digu tri

» Néudigu tri trén qua 30,000 won :

@ Bénh viéen chi phi hda dony té (tié n mit the nhan)

@ nosidung digu tri

3 Nhat ky diau tri / Gidy xac nhan dia u tri ngoai trd  / Don thuéc / Nhat ky di & u tri / Trong tinh trang chuan
doan bénh Can mot trong hai céi trén (Nhat thi & t phai cé gidy xac nhan tén bénh code)

M Dizu tri theo toa

@ bon thubc(Tén béanh code bi g u kién can

@ hoa don hiéu thubc ( khong thanh toan bing the tra tizd n mat)

X Khoa san / hau mén giai phau / Khoa ti & t nieu / Khoa da ligu S¢ va mét sé nhu cau tai ligu (hd so bénh an
hoic theo toa) can thiét d& duoc xac dinh, khong phu thusc vao tén cua chi phi dizu tri bénh

X Chup MRI, CT quét n & u ban d& nhan dugc yéu cau can thiét MRI, CT tap chi doc

X Né&u ban cé chi phiy té vuot qua 1 trieu won, va tat ca cac tai lieu can thiét phai nhan duoc thu bao dam
dé&n cong ty bao hiém géc nhu bdi thuong. Vi vay, xin vui long lién hé vsi ching téi dau tién. (T. 02-722-3200

hosc info@insclick.com)



